KoHdnukTHbIE cMTyauum B paboTte neparora c
poauTenamMmn

NcTnHa, Kak M3BEeCTHO, poXAaaeTcs B crnope. A poXAaeHue UCTUHbI B crnope
neparora c poauteneM ocobeHHO BaxHO, BeAb ero 06bHLEKTOM CTaHOBUTCH
6e33aWnTHbIN Manbiw. HO 4TO AenaTb, eCnn AUCKYCCUS FPO3UT nepepacTtu B
6e306pa3sHyl0 CCOpy C BbITEKAOWMMN HEMNPUSATHLBIMU  MOCAEACTBUSAMU?
PeweHne noaobHon npobnembl Henb3s MOAHOCTLIO BO3NnaraTb Ha OA4HY U3
CTOPOH. TONIbKO COBMECTHbIMWM YCWUJIMSMWU  MOXHO HAWTU  BbIXO4 U3
CNOXUBLLUENCA CUTYaLUN.

MpakTnyecknin ceMmHap AaNA BocnuTarteneu
«Cnocob6bl Bbixoaa U3 KOH(PIMKTHbIX cMTyaummn B paborte c cemben»

Xoa cemuHapa:
YnpaxxHeHue «A67104KO0 U YepBAYOK>»

Bepywmn (Msrko un criokoriHo): CaabTe noyaobHee, 3akpouTe rnasa u
npeacraBbTe Ha MUHYTY, 6yato Bbl — s6n10Kk0. Cnenoe, COYHOE, Kpacusoe,
apoMaTHoe, HanmBHoe 5S16710K0, KOTOpOe XXMBOMUCHO BUCUT Ha BeTouke. Bce
nobyloTcs BaMu, BOCXULLAKOTCA. Bapyr oTKyAa HM BO3bMWUCb MOAMNON3AET K
BaM 4yepBsK M ropoput: «Cenyac s 1ebsa 6yay ectb!». YTo 6bI Bbl OTBETUIN
yepBsKky? OTKponTe rnasa un 3anuumnte CBOW OTBET.

TeopeTnueckoe o60cHoBaHMe KOH(JIMKTOB B CUCTEME «Nneparor —
poauTenn>»

Beaywmn: A Tenepb NoroBopmMM C BaMM O KOH(MMKTaAX B CUCTEME «MNeaaror
- poautenb». CNoBO <«KOHMAUKT» B NepeBofe C JIAaTUHCKOro O3HadaeTr
«CTONKHOBeHMe». Kak npaBwio, O HeraTuBHbIX MOCAEeACTBUAX KOHMNMKTa
rOBOPST MHOro: 3T0 M 6onbluMe 3MOUMOHasbHble 3aTpaTtbl, U yXyAWeHue
300pOBbs, M CHMXeHune paboTocnocobHocTU. OAHAKO KOHMIUKT MOXeT
BbIMOMHATb M MO3UTUBHbIE (PYHKUMUU: OH CnocobCcTByeT MNONYyYEHUIO HOBOM
nHdopMaumm, paspsiake  HanpsXXeHHOCTU, CTUMYUPYET  MO3UTUBHbIE
N3MEHEHMNS, MOMOraeT NMPOSICHUTb OTHOLLUEHMUS.

Bmecte ¢ TeM, npu3HaBas KOHMIMKT HOPMOM O6LWECTBEHHOW >KWU3HMU,
ncuxonoru noayYepkuBaldT  HeobXxoAMMOCTb  CO34aHuUS MeXaHWU3MOoB
NCUXONOrMYECKOro peryavpoBaHus M paspelleHns KOHMINKTHbIX CUTyauun.
MockonbKy npodeccnoHanbHoe obleHne B CUCTEMe «nejaror — poauTenb»
Tant B cebe uenbin pag TakUX CUTyauun, YMeHuWe rpaMoTHO BblibpaTb
cTpaTernto noBeaeHus B KOHMIMKTHOM CUTyauunm Aas8 BOCNUTATeNs KpanHe
BaXHO.



MpnYnHbl KOHMAMKTA pasnydHbl: HECOOTBETCTBME Uenen, HeaocTtaToyHas
MHOOPMMPOBAHHOCTL CTOPOH O COObITUM, HEKOMMETEHTHOCTb OAHOW U3
CTOPOH, HM3Kas KynbTypa NnoBeAeHUs 1 ap.

CneumanucTbl, Kak NpaBuo, BbIAENSAKOT YeTbipe CTaanun NPOXOXAeHUs
KOHMNNKTA:

* BO3BHUKHOBEHNE KOH/INKTa (rosiBJIEHNE MPOTUBOPEYNS);

* OCO3HaHNe AaHHON CUTyaummn Kak KOHGIMKTHON XOTS 6bl O4HON U3 CTOPOH;
» KOHQJINKTHOE roBeAEHNE;

* UCXO4 KOHQINKTA.

KoHpNnKT «negaror — poauTesnb» 06bl4MHO npeanosiaraeT npoTekaHue no
TUNY <«Ha4yalbHUK — MOAYMHEHHbIN», 4TO K obycnoBnmeBaeT noBeaeHue
BOCMUTaTENsa Kak 06BUMHSAKOLWEN CTOPOHbI. ECAM paHble Takoe MNosioXeHue
ycTpamBano obe CTOpOHbI, TO Tenepb poauTenu, obnagas onpeneneHHbIMU
3HaHUSMM W OMbITOM B 06/1aCTU NCUXOSIOTUKU, CTPEMSATCS He AO0NYyCTUTb
AaBrieHna Ha cebsa co CTopoHbl paboTHMKOB AeTckoro caga. Kpome TOro,
noaobHoe noBeAeHWE MOXET Bbi3BaTb arpeccMBHOE MNOBeAEeHMEe jJaxe Yy
mMupontbusoro poautens. [losaTtomy BO wu3bexaHune yraybnenums u
pacwmpeHns KOHMINKTHOM CUTyauUK XenaTelbHO OCO3HaTb M OCYLEeCTBUTb
Ha NpakTUKe JIMHUI0 NapTHEPCKOro B3aUMOAENCTBUSA «HA PaBHbIX>».

Mpepno>xeHne cnoco6o0B paspeweHnss KOH(MJINKTHbIX CUTyauun

Beaywmn: [1na onucaHus cnocoboB paspeweHns koHdanktoe K. Tomac
NCrnonb3yeT ABYXMEpPHYK MogeNnb, BKAKYawwyw B cebs nokasaTtenu
BHMMaHUSA K MHTepecaM napTHepa M CO6CTBEHHbIM.

(Begyuwmi pa3aaet y4acTHMKaM CEMUHapa 3apaHee rpuroToB/1E€HHbIE
pacrie4atkv Mmogesu

«Criocobbl BbIxo4a N3 KOHOINKTHON CUTyaunm»).

BHMUMaHMe

K CBOMM K OHKYPEHLIMS COTPYAHUYECTBO
nHTepecam

KOMIMPOMNCC



N3BEFAHNE (YKJTOHEHUE)

MPUCIMOCOBJIEHNE

BHMMaHMe K nHTtepecam cobeceagHuka

Cnocob6bl Bbixoaa n3s koHdMkKTHOM cutyaumm (no K. Tomacy)

Beaywmi: KOHKypeHUMa npeanosaraeT cocpeaoToyeHme BHUMaHus
TO/IbKO Ha CBOMUX MHTepecax, NoJiIHoe UrHOPpMpPOBaHUE MHTEPECOB NapTHepa.
MN3b6eraHme xapakTepmsyeTcsa OTCYTCTBMEM BHMMAHUSA KaK K CBOUM
MHTEepecaM, TaK U K UHTepecaM napTHepa.
KoMnpoMMncc — JOCTUXEHNE «MNONOBMUHYATOM» BbIroAbl KaXA0MW CTOPOHbI.
MpucnocobneHune npeanonaraeTt NOBbILLEHHOE BHUMAHNE K MHTepecaM
Apyroro yenoseka B ywepb cobCTBEHHbIM.
CoTpyAHMNYECTBO SB/ISIETCA CTpaTernen, NO3BOMSOWEN YYEeCTb MHTEPECHI

obenx CTopoH.

(Beaywmi pa3gaet y4acTHMKam ceMuHapa 3apaHee pacriedataHHble
Tabsnuybl, rge onucaHbl Criocobbl pa3peLleHusi KOHGHJINKTOB, CTU/lb
rnoBeAEeHUS] B KOHQMJIMKTHON CUTYaLNMN, <IJTHOCbI» U «KMUHYCbI» 3TUX CTUJIEN,
rocs1e 4ero KOMMEHTUPYET pa3aaToOYHbIv Matepuarl).

Ctunb CyLWHOCTb YcnoBus Hepocratku
cTpaTtermm npuMeHeHus
CopeBHOBaHue |CTpeMieHune 3anHTEepecoBaHHOCT |ICNbITbiIBAHUE
nobutbCcs cBoero Blp B nobeae. 4YyBCTBa
ywep6b apyromy. |ObnagaHue Heya0BNEeTBOPEHHOCT
onpeaesieHHON N NpuY NOpaxXxeHnm u
BNacCTblO. YyBCTBa BUHbI NMpun
Heo6x041MMOCTb nobeze.
CPOYHOro bonbluag
paspeLueHuns BEPOSATHOCTb
KOHNKTA. NCNOpPTUTDL
OTHOLLEHMUS.
YKnoHeHue Yxon ot Mcxon He oveHb bonbliag
OTBETCTBEHHOCTU [BaXeH. OTCyTCTBME |[BEPOSTHOCTb
32 NpUHATUE BflacTu. XXenaHne  [nepexoaa
peLleHuni. BbIMrpaTb BpeMS. KOHMINKTa B
CKpPbITYIO (DOpMYy.
MpucnocobneHun|CrnaxusaHune MpepomeT HepelleHHOCTb
e pasHornacum 3a |pasHornacus bonee |KOHMNUKTA.

CYET YLUEMIEHMUS
COBCTBEHHbIX

BaXXeH AN ApYyroro
y4YacTHMKA

KOHMINKTA.




NHTEpPEeCoB.

PKenaHue coxpaHutb
Munp. Oco3HaHue
CO6CTBEHHOM
HenpaBOThbI.

OTCcyTCTBME BNACTU.

Komnpomucc Mouck pewennn |OamHakoBasi BNacTb.[[lonyvyeHne ToNbKO
33 CYET B3aMMHbIX [Hannyue NOJIOBUHbI
YCTYTMOK. B3aMMOUCKJTIOYaOLWU0XKMNA4AEMOTO.
X NHTEPECOB. JTMwb YacTUyHoe
HeobxoanMoCTb yCTpaHeHue NpuymH
CPOYHOro KOHMNMKTA.
pa3speweHuns
KOHNKTA.
HeaddhekTMBHOCTb
Apyrux cTunemn.
CoTpyaHuyecTts [[louck peweHus, [Hanuume BpemMeHn, [BpeMeHHble n
o] yaoBneTsopstoweriHeobxoammoro Ans [pHepreTuyeckue
0 BCexX pa3peleHuns 3aTpaThbl.
YYaCTHUKOB. KOHNKTA. HerapaHTpoBaHHOC
3auHTepecoBaHHocr |10 Ycnexa.

b 06enx CTOpOH.

HeTKoe NOHMMaHue
TOYKWN 3pEeHUs
NMPOTUBHUKA.

PKenaHue obeunx
CTOPOH COXPaHUTb
OTHOLWIEHUS.

Beaywmi: B negarornyeckoin npakTuke CyLeCcTBYEeT MHEHWE, 4YTO Hanbonee
3 deKkTnBHbIMM criocobamMu BbIXoda U3 KOHMIUKTHOWM CUTyauuUn SBSKOTCS
KOMOpOMUCC W coTpyaHumyectBo. OpHako nwbas M3 cTpaterMn MoxeTt
oKaszaTbCad 3(PEdPEeKTUBHOMN, TMOCKOJIbKY Yy KaXAoM eCTb CBOM  KakK
NONOXUTENbHbIE, TaK U OTpULATesIbHble CTOPOHbI.

A Tenepb, KOrga BaM U3BECTHbI CMOCOObI BbIX04a U3 KOHMIMKTHON CUTyaLuu,
NPOUNNKCTPUPYEM UX pe3ynbTaTaMM Hawero YynpaXxHeHuns <«HA6noko u
YepBSAYOK>».

(Y4aCTHMKM 3a4nTbIBalOT CBOW OTBETHI, @ BEAYLUMA KOMMEHTUPYET UX.)

MpuMepbl OTBETOB y4aCTHMKOB CEMMHapa:
KoHkypeHuua: «Celyac kak ynaay Ha 1ebs n pasgasnio!»



N36eranme: «BoH, nocMOTpK, Kakas TaM cMMNaTUYHasa rpywal»
KoMmnpomMucc: «Hy, Xxopowo, OTKYCU NOJIOBUHKY, OCTaslIbHOE OCTaBb MOUM
nobmuMbIM xo3s5eBam!»

MpucnocobneHune: Takas, BUANMO, Y MEHS 40NN TSXKKas!»
CoTpyaHunuyectBo: «[1ocMOTpU, Ha 3eMiie eCTb yXe ynaswime ss6710Kkum, Tbl UX
€llb, OHU TOXe BKYCHble!»

BbinosIHEHME aHTUCTPECCOBOI0 yNpa)>XHEeHUN

Beaywmi: [Ina nogaepxaHus CTtabunbHOrMO MCUXONOMMYECKOr0 COCTOSIHUS Y
BaC W poauTenen, a Takxe Ana  NpoPuUNakTUKM  pasfINYHbIX
npodeCcCnoHanbHbIX  MNCUXOCOMATUUYECKMX  PACCTPONCTB  BaXHO  YMETb
3abblBaTb, Kak Obl «CTUPaTb» M3 MAMATU KOH(MPIMKTHbIE CUTYaLMN.

Cenyac Mbl npoBeseM C BaMu yrpaxHEeHUe Ha «CTUpaHume» aHTUCTPecCoBOM
cutyaumn. CaagbTe n paccnabbTecb. 3akpouTe rnasa. llpeacraBbTe nepen
cobor 4yuncTblm anbboMHbIM NUCT 6ymarn. KapaHpawu, nactuk. MbICAEHHO
HapUCymTe Ha JINCTE HEraTUBHYIO CUTYyaLUUO, KOTOPYD HeobxoamMo 3abbiThb.
OTo MOXeT bbITb peanbHas KapTuHKa, obpa3sHas accoumauumsi, CAMBOM U T.A4.
MbICN€HHO BO3bMWTE JIAaCTUK W Ha4YMHaWTe nocnenoBaTeslbHO «CTUPAT»b C
nucta éymarnm npeacrasfieHHY cuTyauuto. «CTupante» o Tex nop, noka
KapTUHKa He ucuyesHeT ¢ nucta. OTkponTe rnasa. lpousBeante nMpoBeEpPKY.
Ons 3Toro 3akpowTe rnasa W npeacraBbTe TOT Xe nuct bymarn. Ecnm
KapTUHKA He ucyessa, CHOBa BO3bMUTE NAaCTUK U «CTUpaAUTE» A0 ee MOJSIHOro
NcUye3HoBeHUs. Yepe3s HeKOTOpoe BpeMst METOAMKY MOXHO MOBTOPUTD.

B pe3ysbTaTte BbIMO/THEHUS AHTUCTPECCOBbIX yNpa*KHEHU
BOCCTaHaB/IMBAETCA MeEXMNosylapHoe B3auMMOAENCTBME U aKTUBU3UPYETCSH
HENPO3HAOKPUHHbBIN MeXxaHu3M, obecrneumBarLWMin aganTauno K CTpeccoBoOM
CUTYauUMN M NOCTEMNEHHbIN NCUXOMPU3NONOTMYECKNI BbIXOA U3 HEe.



